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TS-007: HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words each. 

(ii) All questions carry equal marks. 

1. Describe the role and relevance of Human 
Resource Planning with respect to Tourism and 
hospitality organisations. 

2. What do you understand by Human Resource 20 
Valuation ? What are the determinants of Human 
Resource Value ? 

3. Define Job Description. 	What are the 
pre-requisites for designing a Job Description ? 
Explain with the help of relevant examples from 
tourism and hospitality industry. 

4. What is the importance of Training in Hospitality 
sector ? What are the various training methods 
available ? 

5. Write short notes on any two : 	 2x10=20 
(a) Task Analysis 
(b) Employee Grievance 
(c) Recruitment Policy 
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6. What do you understand by Induction Process ? 
How would you design the induction process of 
a budget hotel of a chain group of hotels ? 

7. Explain the concept of Fringe Benefits and Labour 
Welfare. As a HR Manager, what are the various 
welfare amenities that you can introduce in your 
organisation ? 

8. What is the importance of Performance 
Appraisal ? What are the different methods of 
Performance Appraisal ? 

9. What is the purpose of Career Planning ? What 
are the advantages and limitations of Career 
Planning ? 

10. Write short notes on any two : 
(a) Employee Counseling 
(b) Employee Motivation 
(c) Transfer Policy 

2x10=20 

    

20 

2.0 

20 

20 

TS-007 	 2 



I t'.7g.-007 

ei 	 

	

A1.7W.71:1. ( 7-4R rS 1.0)H 	) 

ur~ T IrliW 

TA', 2018 

t'.747.-007 : TRW IIPTEM 	 

FrRT : 3 Ea 	 37faiwur1 37'w : 100 

(i) 	1J-1 CI 	 ch *rita 31q ,1). *drH c7r4q 

Ia./ W.  BTU FIT917T 600 q/c0.  Obtki 	/ 

gl# 	 afTRITRti 

1. trziaff 3 airfalzt *Tat tTkit 4-11-icf Tt-qRTff fit-4i 20 

m 	IONA( quii f-A7 I 
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5. 	f=l ri 	4 .4 4)-6 	t 	Tlikif do-LI uitirfatf7 : 

(a) Piicl chi4 rciqc.Itiul (Task Analysis) 	2x10=20 

(b) ab411ii1 Plehiqcf 

(c) -I 	 

6. 	314W9.1;fro:11 (Induction Process) "4 31N SIT 1:11:qth 20 
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3rr-wzrr 	3-Trq 	Mehl( rsgit“ 4,14 ? 

7. 3171111 WON.  (Fringe Benefit) AT 
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(b) 3ffiTT)7111 
(c) 1cm-4-dm 
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